Executive Council of Physical Therapy and Occupational Therapy Examiners (ECPTOTE)
Fingerprinting Instructions

Overview for all Applicants and Licensees

To obtain or renew a Texas physical therapist (PT), physical therapist assistant (PTA), occupational therapist (OT), or
occupational therapy assistant (OTA) license, an individual must submit fingerprints for state and national criminal history
background checks.

This is required by statutory amendments concerning criminal background checks that were made to the PT and OT
Practice Acts during the 85th Legislative Session.

Prior fingerprinting for any other purpose will not satisfy this requirement as other entities are not allowed to share
criminal history background check results with us.

Once an applicant or licensee has satisfied this requirement for the issuance or renewal of the license, the individual will
not be required to submit fingerprints as part of the renewal of license. However, licensees whose licenses have been
expired for 3 or more years should contact ECPTOTE to ensure we still have access to the individual’s prints. If we no longer
have access, the individual may need to submit another set of fingerprints.

Note that licensees renewing as inactive status, or changing status from active to inactive, must complete the
fingerprinting requirement before reinstating to active or retired status.

Results of the fingerprinting will be sent directly to ECPTOTE both from the Texas Department of Public Safety (DPS) and
the Federal Bureau of Investigation (FBI) criminal records. You will not be given a copy of your fingerprinting results by
ECPTOTE.

You may check the status of your submission through IdentoGO (not ECPTOTE) by following the instructions below.

General Information

Agency Service Code: Applicants for initial licensure should not submit fingerprints until they have applied as they will not
have access to the service code until then. When scheduling or registering for your fingerprinting appointment, you must
use ECPTOTE’s agency-specific service code as fingerprints submitted under any other code (such as a Texas Review of
Personal Criminal History) will not be accepted. The agency’s Service Code may be accessed from the applications
deficiencies area in the online licensing system (https://vo.licensing.hpc.texas.gov/datamart/login.do); see the
Application Deficiencies tab for further information. Current applicants needing further assistance may send an email
to exam@ptot.texas.gov to request the Service Code.

Cost: Fees cover vendor, DPS, and FBI processing and are payable directly to IdentoGO. Please contact IdentoGO regarding
current pricing.

Contact & Status Check: Check your submission status at uenroll.IdentoGO.com/status-check or contact IdentoGO directly
at (855) 845-7434.

IdentoGO Process Disclaimer: ECPTOTE has no oversight or responsibility regarding ldentoGO’s operations. Applicants
are strictly required to adhere to all instructions provided directly by IdentoGO during registration.


https://vo.licensing.hpc.texas.gov/datamart/login.do
mailto:exam@ptot.texas.gov
https://uenroll.identogo.com/status-check

ECPTOTE Fingerprinting Instructions (PT, PTA, OT, OTA)
Fingerprinting services are provided through IdentoGO by IDEMIA for a fee payable directly to IdentoGO.
Results of the fingerprinting will be sent directly to the ECPTOTE from both DPS and the FBI.

When you complete fingerprinting at an IdentoGO center, a live photo will be captured to verify your identity and
complete your enrollment. Please note that this does not replace or fulfill the separate 2x2 photo required for licensure.

NOTE: ECPTOTE does not make judgments regarding the fingerprints that are submitted. Occasionally, DPS and/or the FBI
will find that the fingerprints submitted were not usable and/or readable and therefore have been rejected. You may NOT
be contacted directly if a rejection occurs. It is your responsibility to ensure your fingerprints are accepted or rejected by
checking your status through IdentoGO or by monitoring your application online. ECPTOTE can only submit a request to
initiate a name search on your behalf if our office has received (2) quality rejections from the FBI. A rejection for any
other reason (e.g., smudging, impressions too light) will not count towards this requirement. This request must be within
90 days of the second rejection, and the second rejection must be within 1 year of the first rejection.

Option 1: Live Scan Fingerprinting (In-Person)
Best for Texas residents or individuals out-of-state able to visit an IdentoGO center:

1. Schedule: Visit uenroll.ldentoGO.com or call (855) 845-7434. Enter the ECPTOTE Service Code.

2. Attend: Bring valid photo ID and payment. A photo will be taken on-site.

3. Receipt: Keep the receipt provided at the end of your appointment for your records.

Option 2: Hard-Card Fingerprinting (By Mail)
For out-of-state individuals unable to visit a Live Scan location:

1. Request Cards: Email priscilla@ptot.texas.gov with the subject "Fingerprint Card Request" and include your full
name, license/applicant number, and mailing address. ECPTOTE will mail two official cards (only one needs to be
completed).

2. Pre-Register & Pay: Go to uenroll.ldentoGO.com (or call 888-467-2080), enter the ECPTOTE Service Code, select
Submit a Fingerprint Card by Mail, complete payment, and print the barcoded confirmation document.

3. Get Fingerprinted: Take the ECPTOTE cards to a local law enforcement agency or qualified official. Ensure both
you and the officer sign the card.

4. Mail Documents: Mail the completed card and signed IdentoGO confirmation document directly to the address
listed on the confirmation form. Do not send it to ECPTOTE; they will be destroyed.

Contact & Status Check: Check your submission status at uenroll.IdentoGO.com/status-check or contact IdentoGO directly
at (855) 845-7434.

IdentoGO Process Disclaimer: ECPTOTE has no oversight or responsibility regarding ldentoGO’s operations. Applicants
are strictly required to adhere to all instructions provided directly by IdentoGO during registration.
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